
What can you achieve with Dazychain?



Change your team’s focus

Change the focus from repetitive, non-strategic tasks to
a focus on strategic, commercial matters that 
demonstrate your team’s contribution to the organization.



What can you create with Dazychain?

Collaboration

• Share 
• Reuse
• Inform

Process 
management

• Clarity
• Support
• Direction

Decision-
making

• Data-based
• Context
• Meaning

Client 
satisfaction

• Support
• Self-service
• Efficiency

Risk 
management

• Transparency
• Visibility
• Reporting

Compliance

• Data
• Process
• Procedures

Collaborate and 
share 
information  
with your team 
and external 
law firms in real 
time

Create and 
follow clearer 
processes 
across the team

Share 
information 
with colleagues 
and make data-
based  
decisions, 
reports and 
dashboards

Improve  
internal client 
satisfaction and 
commitment to 
legal process 
across the 
organization

Create a 
compliance 
culture across
the team and 
organization

Surface, report 
and reduce risk 
across the 
organization 
down to 
individual 
matters 



Dazychain: the solution for corporate legal team

• Matter management creates control and 
transparency over your legal operations processes

• Reporting demonstrates your contribution to the 
business and enables precise resource management 

• Triage/intake speeds team response to clients and 
automates self-service 

• External counsel management enables quick, 
efficient and transparent collaboration on matters 

• Contract management ensures correct storage and 
timely management of review and expiration dates

• Knowledge management creates logical and 
consistent ways of storing, searching and reusing 
documents

• Email and document management enables 
storage, search, retrieval, allocation and reuse of 
matters 



Dazychain integrates email and matter management 

• Work seamlessly between 
Outlook and Dazychain

• Create matters from your inbox
• File emails and documents 

against current matters with two 
clicks

• Associate emails with matters so 
the entire record can be stored 
and accessed



Efficient matter management: 
Reusable templates, precedents, duplication

• Track and report on data unique to 
your legal department

• Align the data with your 
organisational objectives

• Utilize our industry best-practice 
templates for a wide range of 
different matter types and reporting 
approaches

• Collaborate with your internal team 
and external law firms in real time

• Reuse precedents and duplicate 
matters to save time

• Find all of the matter details you 
require, even years after the matter 
was closed



Real-time reporting for up-to-date information

• Demonstrate your department’s strategic 
value to your organisation and executive 
team with detailed strategic reports 

• Start with our best-practice reports: 
matters by business unit, risk, size, status 
and spend

• Create customised reports based on your 
custom data and variables

• Export detailed and repeatable reports 
Compare reports across months, quarters 
or years



Document management and search links it all together

• Drag and drop documents onto 
matters with automatic version 
control 

• Emails and documents are instantly 
accessible by everyone in the team 
in real time

• Share documents with your 
external firms securely

• Title search, in-document search 
and tags help you to find and reuse 
documents 



Workflow management to improve productivity

• Increase transparency on matter progress 
• View every team members’ current workload
• Allocate work based on current levels of activity
• Increase productivity with a centralised worklist, 

assigning activities with one click 
• Simple handover for staff absences, annual leave 

management, matter handovers 
• Collaborate immediately in real time with your 

external firms



Work effectively with external counsel

• Control spend by selecting law firms based on past 
performance indicators

• Share documents, comments and matter 
information in a secure environment with your 
firms

• Communicate with your firm in real time, so 
current data is always available

• Enable your law firms to work as a true extension 
of your corporate legal department

• Create panels of preferred supplier simply and 
quickly



Security is priority one

• All data in encrypted in transit and at rest
• GDPR capable compliance
• Data fields, documents and comments can be 

marked private for team use only
• Role-based teams can be created to enable 

collaboration with senior management, 
procurement or HR

• Single instances are available
• Multi-tenant data can be stored in the country of 

your choice
• Federation and Single Sign On capability
• Secured by AWS with AWS Guard Duty, Shield, 

Web Application Firewall, Trusted Advisor, 
CloudTrail, Inspector and Cognito.



Managing the change

Dazychain implementation is 
generally completed within 8 hours 
of meetings. 

Based on availability, this typically 
occurs over a period of 2 – 3 weeks, 
but we’re flexible to meet your 
timeline.

Your account manager supports your 
training and adoption following go 
live.

Security– 1 hour

Discovery – 2 hours

Configuration review – 1 hour

Training – 2 hours

Go-live

1

2
3

4

5



Dazychain support services

Adjusting to a new way of working doesn’t 
happen overnight. 

When you go live, we continue to support 
you with check-ins managed by your 
dedicated Account Manager.

Training and support for new staff is 
included in the monthly subscription.

A library of online resources and training 
are also available.



The Dazychain information library

Brochure

Case studies

Implementation support website Research papers


